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Privacy Policy

International Academic Publishing Co., Ltd. (hereinafter referred to as "the Company") conducts
business activities centering on administrative support of academic societies, support of academic
conferences, and printing of academic periodicals. The Company recognizes that personal information
obtained from Customers through business activities and personal information (including specific
personal information; hereinafter referred to as "Personal Information") of employees of the Company
is important information, and that the protection of such Personal Information is an important social
responsibility of the Company.

Therefore, the Company handles Personal Information obtained through its business activities in
accordance with the following policy, and has established the following privacy policy for the purpose
of providing peace of mind to our Customers and employees and fulfilling our social responsibilities
with respect to the protection of Personal Information.

[Policy]
1. Acquisition, use and provision of Personal Information
*  We shall acquire Personal Information by lawful and fair means.

*  We shall use Personal Information only to the extent necessary to achieve the purposes of
use.

*  When providing Personal Information to a third party, we shall obtain the prior consent of
the individual concerned.

*  We shall not use the Personal Information obtained for purpose other than those intended. In
addition, we shall take measures to prevent the use of Personal Information for purposes
other than those intended.

* In the event that the use of Personal Information for purposes other than those intended
becomes necessary, we shall obtain the consent of the individual concerned regarding the
new purposes of use prior to engaging in such use.

2. Laws, national guidelines, and other standards (hereinafter referred to as "laws, regulations, etc.")

We shall strive to keep abreast of laws, regulations, etc., related to operations that handle Personal
Information, and we shall ensure that all employees of the Company who are engaged in our
operations (hereinafter referred to as "employees") stay informed of and comply with said laws,
regulations, etc.

3. Security management of Personal Information

*  To prevent various risks such as unauthorized access to Personal Information, and leakage,
loss, or damage of Personal Information, we shall establish and maintain a system for taking
prompt corrective measures for the safe management of Personal Information.

*  We shall conduct inspections and promptly correct any violations or accidents found, and
implement preventive measures against weaknesses.

*  We shall thoroughly educate employees about security.
4. Complaints and consultations

For complaints and consultations regarding the handling of Personal Information, we have
established a Personal Information Inquiry Desk and built a system that enables us to respond
promptly and in good faith.



5. Continuous improvement

e The Company's Personal Information protection management system shall monitor and audit
compliance with internal rules for the protection of Personal Information to detect violations,
incidents, accidents, and weaknesses, and reviews shall be carried out by management. The
findings shall be reflected in management measures and internal regulations, and efforts shall
be made to continuously improve the Personal Information protection management system.

* The Company shall comply with laws and regulations and JIS Q 15001 in making
improvements.

[Handling of Personal Information]

1. Purposes of use of Personal Information acquired by means other than direct written acquisition
from the individual concerned

Type of Personal Information Purpose of use Disclosure category
Membership information of academic Academic society Non-disclosure
societies by which we are entrusted with | administrative duties,

administrative duties, and information contacting of members, etc.

related to academic society activities

Information related to publications such | Paper reviews, editing of Non-disclosure

as academic journals publications, printing,

binding, etc.

Information on persons involved in the | Participant management, cost | Non-disclosure
organization of, or participating in, billing, communications etc.
events such as academic conferences for
which the Company's work has been
commissioned by clients

2. Purposes of use of retained personal data

Type of Personal Information Purpose of use
Information on people who wish to Contact with prospective purchasers, performance of
purchase books contracts, demand for performance of duties, etc.
Information on Customers who have Contact with Customers, performance of contracts,

requested the publications of books and | demand of performance of duties, etc.
other items

Information of people who have Response to inquiries

requested information materials or made | Provision of information regarding services

inquiries

Business partner information Contact with business partners, performance of
contracts, demand of performance of duties, etc.

Information about job candidates and Recruitment selection and contact

applicants

Employee information Employment management, including human resources

and general affairs

3. Measures for security management of retained personal data

Formulation of basic policy The Company's privacy policy is published on our website.
Maintenance of Personal The Company has established regulations regarding handling
Information handling discipline methods, persons in charge and their duties, etc., for each




stage of acquisition, use, provision, and disposal of Personal
Information, and reviews them on a regular basis.

Systematic security control
measures

Regular self-inspections as well as internal and external
audits are conducted.

Human security management
measures

We obtain a confidentiality pledge from each employee and
provide regular training and education to employees.

Physical security management
measures

We manage the areas where Personal Information is handled,
and implement measures to prevent the theft of equipment
and devices and electronic media.

Technical security management
measures

We have introduced a mechanism to protect against
unauthorized access from the outside.

[Change of purpose of use]

1. The Company shall change a purpose of use of Personal Information only when it is reasonably

deemed that the proposed purpose of use is relevant to the purpose of use before the change.

2. In the event of a change to a purpose of use, the Company shall notify users about or publicly

announce on this website the changed purpose of use by the method prescribed by the Company.

[Provision of Personal Information to third parties]

1. Except in the following cases, the Company shall not provide Personal Information to a third
party without the prior consent of the user. However, this excludes cases permitted under the Act

on the Protection of Personal Information and other laws and regulations.

(1) When it is necessary for the protection of the life, body, or property of an individual and it is

difficult to obtain the consent of the individual

(2) When it is particularly necessary to improve public health or promote the sound development

of children, and it is difficult to obtain the consent of the individual

(3) When it is necessary to cooperate with a national agency, a local government, or an
individual or entity entrusted by either a national agency or local government to execute
affairs prescribed by law, and obtaining the consent of the individual is likely to impede the
execution of such affairs

(4) When the following matters are notified or announced in advance and the Company has

notified the Personal Information Protection Commission

»  The purposes of use shall include the provision of information to third parties.

*  Data items to be provided to third parties

*  The means or method of provision to third parties

*  Stopping the provision of Personal Information to third parties at the request of the
individual concerned

*  The method of acceptance of requests from the individual concerned

2. Notwithstanding the provisions of the preceding paragraph, the party to which the Personal

Information is provided shall not fall under the category of a third party in the following cases.

(1) When the Company outsources all or part of the handling of Personal Information within the

scope necessary to achieve the purposes of use




(2) When Personal Information is provided in connection with business succession owing to
merger or other reasons

(3) When Personal Information is to be used jointly with a specific party and the Company
notifies the individual concerned about this fact, the items of Personal Information to be
jointly used, the scope of joint use, the purpose(s) of use by the party using the Personal
Information, and the name and title of the person responsible for managing the Personal
Information, or makes all the above information readily available to the individual concerned

[Transfer of Personal Information overseas]

The Company may transfer, store or process personal data from the Customer's region or country to
other countries in which we or our service providers operate, including the United States, India and the
Philippines. These countries may have privacy laws that do not provide the same level of protection as
the Customer's country of residence. The Company shall take all reasonably necessary measures to
ensure that the personal data of Customers is handled securely and in compliance with this Privacy
Policy and all applicable data protection laws. In the event that the Company transfers personal data of
Customers outside the European Economic Area, we shall implement appropriate safeguards in
accordance with applicable laws (e.g., European Standard Contractual Clauses).

[Sharing of Personal Information]

The Company may share Customer's personal data with service providers who perform services on our
behalf, such as administration, information technology, website and platform hosting, editing,
production, payments, business operations, analytics, content management, index management,
archiving, lead generation, and marketing. Prior to the Company sharing Customers' personal data
with a service provider, the service provider shall agree to comply with applicable laws, maintain
robust data security, and agree to process personal data only as directed by the Company.

[Use of cookies]

The Company's Service website has pages that use a technology called "cookies" and similar
technologies.

Cookies are an industry standard technology that allows web servers to identify a customer's computer.
Cookies can identify a customer's computer but cannot identify individual customers. Although some
browsers allow users to change their settings to disable cookies, doing so prevents the use of all or part
of the services on web pages as a result.

[Use of Google Analytics]

The Company may use Google Analytics, an access analysis tool provided by Google LLC, for the
websites operated by the Company and some of the services provided by the Company. Google Analytics
uses cookies to collect data. The data is collected on an anonymized basis and cannot be used by
Google LLC for personal identification.

Customers may refuse the collection of data by Google Analytics by disabling cookies, so check your
browser settings.

For more information on how Google Analytics data collection works, see the page "Use of Data by Google
When Users Use Google Partner Sites and Apps".



[Procedures for requesting disclosure, etc.]

The Company shall respond to requests from the individual concerned or his/her representative for
notification of purposes of use, disclosure, correction, addition or deletion of content, suspension of
use, deletion, suspension of provision to third parties, or disclosure of records of provision to third
parties (hereinafter referred to as "Request for Disclosure, etc.") regarding the personal data held by
the Company.

1.

Where to submit requests for disclosure, etc.

To make a Request for Disclosure, etc., attach the required documents to the Personal Information
Disclosure Request Form and submit it as an email attachment, or by fax or mail.

When sending a Request for Disclosure, etc. by mail, use a method that allows verification of
delivery, such as delivery-certified mail or registered mail.

In addition, please write in red ink on the envelope, "Personal Information Disclosure Request
Form Enclosed."

Document to be submitted for Request for Disclosure, etc.

To make a Request for Disclosure, etc., fill out all the prescribed items on the Personal
Information Disclosure Request Form.

Identification

To verify the identity of the person making the Request for Disclosure, etc., the Company shall
conduct verification by telephone. However, if verification by phone is not possible, we may ask
the person making the request to present a copy of his/her driver's license, certificate of residence,
health insurance card, etc.

Request for Disclosure, etc. by a proxy

When a proxy is delegated to make a Request for Disclosure, etc., the following documents shall
be enclosed in addition to the Personal Information Disclosure Request Form.

(1) Documents to verify the identity of the proxy (copies)
One of the following: driver's license, certificate of residence, or health insurance card
* Provide a copy with the legal domicile blacked out.

(2) A letter of attorney (The principal shall affix his/her seal on the letter of attorney and attach
the seal registration certificate. If the proxy is a legal representative such as a person with
parental authority, a document showing the relationship with the principal may be submitted
in lieu of a letter of attorney.)

Fee for requests for disclosure or notification of purposes of use

A 500 yen feeshall be charged for each request for disclosure of Personal Information or
notification of purpose of use.

This 500 yen fee shall be paid by bank transfer.

* The account information for the bank transfer shall be provided at the time of identity
verification.

* The bank transfer fee shall be borne by the applicant for the request.

Note that the Company shall not be able to disclose the information or notify the purposes of use
if the fee is not paid in full or the bank transfer cannot be verified.



Method of response to requests for disclosure, etc.

The Company shall respond to a Request for Disclosure, etc., by the same method that was used
to make the request (email, fax, or mail)

Name of authorized Personal Information protection organization and contact for complaint
resolution

Japan Institute for Promotion of Digital Economy and Community (JIPDEC) Personal
Information Protection Complaint Consultation Office

Roppongi First Building 12F, 9-9 Roppongi 1-chome, Minato-ku, Tokyo 106-0032
https://english.jipdec.or.jp/

* Please note that the above contact information is not for inquiries about our products and
services.

* If you believe that the Company is not managing your Personal Information properly, we ask
that you please file a complaint with us first. If you are not satisfied with our response, then
you may file a complaint with the above "authorized Personal Information protection
organization".

If you have any questions, complaints or concerns, please contact us at the following:
International Academic Publishing Co., Ltd.
Personal Information Inquiry Desk:
Tel: +81-3-6824-9360 (weekdays 9:00-18:00 (JST))
Fax: +81-3-5227-8671 (24 hours a day)
Email: privacy@bunken.co.jp
<Manager for Personal Information>

Personal Information Protection Manager:
Information Technology Strategy Department Leader

Tel: +81-3-6824-9360

[Correction and deletion of Personal Information]

1.

If a user's Personal Information held by the Company is incorrect, the user may request that the
Company make corrections, additions, or deletions (hereinafter referred to as "corrections, etc.")
to the Personal Information in accordance with the procedures specified by the Company.

If the Company receives a request from a user as described in the preceding paragraph and deem
it necessary to respond to the request, the Company shall correct the relevant Personal
Information without delay.

If the Company makes corrections, etc., based on the provisions of the preceding paragraph, or if
it decides not to make corrections, etc., it shall notify the user to this effect without delay.

[Suspension of use of Personal Information]

1.

If the Company receives a request from the individual concerned for the suspension of use of or
deletion (hereinafter referred to as "suspension of use, etc.") of his/her Personal Information on
the grounds that the Personal Information is being handled beyond the scope of the purposes of
use or that the Personal Information was obtained by wrongful means, the Company shall conduct
the necessary investigation without delay.



2. If, based on the results of the investigation described in the preceding paragraph, the Company
determines that it is necessary to comply with the request, the Company shall proceed with the
suspension of use, etc., of the Personal Information without delay.

3. If the Company proceeds with the suspension of use, etc., of the Personal Information based on
the provisions of the preceding paragraph, or if it decides not to do so, it shall notify the user to
this effect without delay.

4. Notwithstanding the preceding two paragraphs, in cases where the suspension of use, etc., of
Personal Information is difficult owing to the large cost involved or other reasons, and alternative
measures can be taken to protect the rights and interests of the user, such alternative measures
shall be taken.

[Privacy policy revision information]

Whenever the Company makes changes to the Personal Information it collects, changes the purposes
of use, or makes any other changes to its privacy policy, it shall make such changes public by posting
them on its website. The changed privacy policy shall take effect from the revision date displayed on
the website.

Last update: January 30, 2023
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